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Compliments from Area9’s Clients - T Solutions
Feedback in December 2011

Area9 IT Solutions is a well known, innovative and dynamic IT solutions and service-delivery
company based in Darwin, with over 500 clients. Due to strong business growth, increased
capabilities and efficient service levels, Area9 clients have taken the opportunity to provide
compliments about being assisted by Area9's efficient and
experienced IT professionals. Here’s what they had to say:

‘ ‘ “Excellent,

instantaneous
service”

e Very helpful and quick to resolve issues

e Agreatjob ‘
e No complaints about the service, all good
e Thanks, appreciate your help and prompt response! ‘
e Always love your work; Quoting purchase process was
excellent...and coordinated well ®

e Dealt with promptly, thank you Area 9. | am now able to get remote access to my emails. My
colleagues and are very pleased

e Being able to solve the issue remotely was fantastic....service in a very professional manner

e The technician was quick and had not disrupted the class at all. At least now my computer is
functioning as expected. Thank you. Very helpful many thanks from all in rm 12

e Excellent service at such short notice

e | always find assistance from Area9 is done in a friendly manner and in good time, thanks; Really
fast response, team was flexible around my work commitments. I’'m very happy!

e Thank you all for your help with this project. Your assistance and ready availability made sure
the upgrade went smoothly and was successful. The technical assistance was invaluable.
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“Absolute top
notch service,
extremely
technically skilled”




